
EJustice Solutions announces first agency to be implemented under TXDPS grant 
program. City of Troy in production 8 days after signing. 
 
The City of Troy police department is the first agency, signed by EJustice Solutions 
under the TXDPS grant program, to be fully implemented and operational.  
 
“EJustice got our RMS implemented and staff trained in 8 days after we chose their 
system. We were contacted by EJustice the day after we signed and they walked us 
through the implementation plan. The process was well thought out and the materials 
were straight-forward which minimized the time it took to get our agency information 
collected and back to EJustice. The training session was excellent and my officers were 
using the application that very day” said Chief David Lowry.  
 
The goal of the grant for a Remotely Hosted Records Management System (RRMS) is to 
improve the effectiveness of the criminal justice community  by providing for the timely 
exchange of documented and reliable information through the use of a system that affords 
the tools necessary to efficiently collect, evaluate, organize, analyze and disseminate 
incident and related data.   
 
Troy is one of several dozen new agencies signed by EJustice Solutions under the grant.  
 
“We planned for a significant number of new agencies to come on board which would 
need to be implemented in a short period of time” noted Sue Olsen, VP Operations at 
EJustice Solutions. “We devised a repeatable process for implementation and training 
that allows us to move agencies into production very quickly. Troy is the first agency in 
the RRMS program to realize one of the key benefits of our hosted solution – a rapid 
implementation offering immediate value to the agency.”  
 
EJustice Solutions is an industry-leading provider of affordable browser-based law 
enforcement record management systems. EJustice Solutions Records Management and 
Jail Management systems (RMS and JMS) deliver real-time, valuable and actionable 
information to police and other public safety officers at the point of enforcement, and 
simplify data exchange across law enforcement agencies and jurisdictions. The 
company’s flagship product – EJustice Online – can be accessed from any computer or 
mobile device with an Internet connection. EJustice Solutions products have a 20-year 
heritage of service to customers ranging from rural and small town law enforcement 
agencies to large metropolitan agencies and governmental organizations. For more 
information about EJustice Solutions visit www.ejusticecesolutions.com.  
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